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flpMCTynan k pa6oTe 

npoc^ecckioHciribHbie Hacro/ibHbie KOMnbKxrepbi 

Bropasi peflaKL(H5i (moCi 2004) 
riepBasi peflaKL(H5i (cj>eBpa/ib 2003) 

HoMep flOKyMeHTa: 31 2942-252 



Coflep>KaHMe 

llpMCTynasi k pa6oTe 

YcTaHOBKa n HacTpoihca nporpaMMHoro oGecneneHHa 1 

YcTaHOBKa onepannoHHon cncTeMbi 1 

CnennajibHbie bo3mo>khocth 2 

YcTaHOBKa n o6HOBjieHne flpaMBepOB ycTponcTB 2 

HacTpOHKa napaMeTpoB 3KpaHa 3 

3amHTa nporpaMMHoro oGecneneHHa 3 

BoccTaHOBjieHHe nporpaMMHoro oGecneneHHa 3 

BbiKjnoHeHHe KOMnbiOTepa 4 

nojiyneHHe ^onojiHHTejibHbix CBefleHnn 5 

Pa3MemeHHe CBefleHnn o CTaH^apTax 6 

Hcnojib30BaHHe KOMnaKT-^ncKa «En6jinoTeKa ^OKyMeHTOB» 7 

Ilepefl o6pameHHeM 3a TexHHHecKon nozmepacKon 8 

ITojie3Hbie coBeTbi 9 

06mne CBe^eHHa 06 ycTpaHeHnn HenonaflOK 11 

YcTpaHeHHe HenojiaflOK o6mero xapaKTepa 11 

YcTpaHeHHe HenojiaflOK, CBa3aHHbix c ycTaHOBKon oGopyxtOBaHna 16 

3HaneHHe ,I(HarHOCTHHeCKOH HHflHKanHH CBeTOflHOflOB 

H 3ByKOBbIX CHmajIOB 19 

3aKa3 «KpaTKoro pyKOBOflCTBa no ycTpaHeHnio HenojiaflOK» 24 



www.hp.com Hi 



ripucTynasi k pa6oTe 



YcTaHOBKa m HacrpoMKa nporpan/iMHoro 
o6ecneneHMsi 

AOCTOPO>KHO! He ycraHaBnuBaffre b KOMnbtoTep flononHHTenbHbie 
ycTpoPicTBa nnn ycrpoPicTBa He3aBncnMbix npon3BOflHTene(i flo 3aBepiueHH5i 
ycneiuHOki ycTaHOBKn onepcmnoHHoPi cudeMbi. 3to mokgt Bbi3BOTb oluh6kh, 
npensiTCTByK3ii(ne HopMa/ibHoPi ycTQHOBKe onepaqnoHHoPi cudeMbi. 



YcTaHOBKa onepai^noHHOM cMcreMbi 

ripH nepBOM BKjiiOHeHHH KOMnbiOTepa onepannoHHaa CHCTeMa 
ycTaHaBjiHBaeTca aBTOMaTHnecKn. 3Ta npoue^ypa 3aHHMaeT 

OT 5 flO 10 MHHyT B 3aBHCHMOCTH OT THna yCTaHaBJIHBaCMOH 

onepannoHHon chctcmbi. fljia 3aBepnieHHa ycTaHOBKH 

BHHMaTejIbHO npOHTHTe H BbinOJIHHTe BBIBOflHMbie Ha 3KpaH 
HHCTpy KUHH . 

AOCTOPO>KHO! riocne Havana aBTOMcnwHecKOki ycraHOBKn HEJ1b351 
BblKflKDHATb KOMIlbKDTEP flO 3ABEPLUEHM51 I1POL1ECCA. BbiKntoMeHne 
KOMnbKjTepa b npoqecce ycTaHOBKH MoxeT npuBecrH k noBpexfleHnto 
3anyii|eHHoro nporpaMMHoro o6ecne4eHnsi nnn noMeiuaTb ero npaBunbHOki 

yCTQHOBKe. 



Ecjih Bani KOMnbiOTep He nocTaBjiaeTca c onepannoHHon 
CHCTeMOH Microsoft Windows, HeKOTOpBie pa3flejn>i ^aHHoro 
AOKyMeHTa k HeMy HenpnMeHHMbi. rio,zrpo6Hbie HHCTpyKnnn 
no ycTaHOBKe h HacTponice onepannoHHon chctcmbi cm. 
b ^OKyMeHTauHH no onepannoHHon cncTeMe, nocTaBjiaeMon 
c KOMnbiOTepOM. flonojiHHTejibHbie CBefleHna mo»cho HanTH 
b 3neKTpOHHon cnpaBKe nocjie ycTaHOBKH onepannoHHon 

CHCTeMbl. 
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llpHCTynan k paSore 



06H0BjneHMH cucTeMbi 6e3onacHOCTM, pa3pa6oTaHHbie 
KopnopauiieM Microsoft 

/JaHHaa CHCTeMa nocTaBjieHa KOMnaHHeii Hewlett-Packard 
c BaacHMMH o6HOBjieHHaMH KOpnopau,HH Microsoft .una chctcmm 
6e3onacHOCTH, ^ocTynHbiMH Ha momcht OTrpy3KH, KOTOpbie 
3arpy*ceHbi Ha Bam mccctkhh ruck h totobbi jinn ycTaHOBKH. 
KoMnaHHa Hewlett-Packard h KOpnopauHa Microsoft 
HacToaTejibHO peKOMeimyiOT ycTaHOBHTb 3arpy:*ceHHbie b Baniy 
CHCTeMy Ba>KHBie o6HOBjreHHa KOMnaHHH Microsoft ^jia chctcmbi 
6e3onacHOCTH, a 3aTeM noflKjuoHHTbca k Be6-y3Jiy Microsoft 
Windows Update, hto6bi 3arpy3HTb pa3pa6oTaHHbie 
KOpnopaHHefi Microsoft ^onojiHHTejibHbie Ba»cHbie o6HOBjieHHa 
CHCTeMbi 6e3onacHOCTH, npeflHa3HaHeHHbie fljia BameM 
onepauHOHHOH chctcmm. 

Yctcihobkci ea>KHbix o6HOBjieHMM Kopnopcujmi Microsoft f\nn 
CMCTeMbi 6e3onacHOCTM, 3arpy>KeHHbix b sawy CMCTewiy 

riepefl TeM KaK no,itcoe,i(HHHTBC5i k HHTepHeTy, noacajiyMcTa, 
ycTaHOBHTe BaacHbie o6HOBjieHHa, 3arpy*ceHHbie b Bamy CHCTeMy. 

1 . HaacMHTe KHonKy IlycK, Bbi6epHTe nocneflOBaTejibHO 
KOMaH^bi Bee nporpaMMM, Software Setup (ycTaHOBKa 
nporpaMMHoro oGecneneHHa). rioaBHTca 3KpaH 

npHBeTCTBHfl. 

2. Ha 3KpaHe npHBeTCTBHa HaacMHTe KHonKy ^ajiee. 

YGeflHTecb, hto ycTaHOBjieH cfxiiaacoK o6hobji6hhh Microsoft 
Windows XP Service Pack 1 Hotfixes. 

3. Hto6bi npoflOJDKHTb ycTaHOBKy, HaacMHTe KHonKy ,U,ajiee. 

CocToaHHe ycTaHOBKH OToGpaacaeTca HH^HKaTOpOM xo^a 
BbinojiHeHHa ycTaHOBKH. 

4. B OKHe 3aBepHieHHa ycTaHOBKH HaacMHTe KHonKy Totobo, 
hto6bi nepe3arpy3HTb KOMnbiOTep. 

5. Hto6m y6eflHTbca, hto ycTaHOBjieHbi Bee caMbie nocjie^HHe 
o6HOBjieHHa ^jia Banien chctcmbi, nocne nepe3arpy3KH 
KOMnbioTepa nepeH^HTe k BbinojiHeHHio fleficTBHH b pa3flejie 
3arpy3Ka oShobjichhh c Be6-y3Jia «O6H0BJieHHe 
nporpaMMHoro o6ecneHeHHH» 
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IlpucTynan k paSore 



3arpy3Ka o6HOBneHMM c Be6-y3na «06H0Bnemie nporpaMMHoro 
o6ecneMeHMsi» 

1 . fljia HacTpoHKH coe^HHeHHa c HHTepHeTOM nawMUTQ KHonKy 
IlycK, Bbi6epHTe KOMamry Internet Explorer n cjiezjynTe 

HHCTpyKLI,H5IM Ha 3KpaHC 

2. riocjie ycTaHOBjieHHa coe^HHeHHa c Hhtcphctom Ha>KMHTe 
KHonKy IlycK. 

3. Bbi6epHTe KOMamry Bee nporpaMMM. 

lU,ejiKHHTe ccbuncy Windows Update b BepxHen Hacrn Memo. 

Ha 3KpaHe noaBHTca Be6-y3en OSHOBJieroie nporpaMMHoro 
o6ecneneHHH. 

M0>KeT 6bITb BMBejieHO OflHO HJIH HeCKOJIbKO BcnjibiBaiomHx 

okoh, Heo6xojiHMbix JJ.JIS ycTaHOBKH nporpaMMbi c Be6-y3Jia 
www. m icrosoft.com . 

4. J\ji% ycTaHOBKH nporpaMM c Be6-y3Jia www.microsoft.com 
Ha)KMHTe KHonKy J\a. 

5. Bbi6epnTe KOMamry Bbioop oShobjichhh ^jih ycTauoBKii, 

Korjia OHa noaBHTca. 

riocjie CKaHHpoBaHHa mejiKHHTe ccbuiKy Critical Updates 
and Service Packs (BaacHbie oGhobjichhji h naKeTbi Service 
Pack), Kor^a OHa noaBHTca nofl 3arojiOBKOM «IlpocMOTp 
h ycTaHOBKa o6hobjichhh». 

IloaBHTca criHCOK oGhobjichmh co bccmh Bbi6paHHbiMH no 

yMOJIHaHHK) 06H0BJieHH3MH. 

PeKOMenayeTca ycTaHOBHTb Bee o6HOBjreHna, 
nepenHCJieHHbie b stom pa3^ejie. 

6. lU,ejiKHHTe ccbijiKy IIpocMOTp h ycTaHOBKa oShobjichhh. 

7. Ha>KMHTe KHonKy YcTaHOBHTb. HanHeTca 3arpy3Ka BaacHbix 
o6hobjkhhh h hx aBTOMaTHnecKaa ycTaHOBKa. 

Ilocjie ycTaHOBKH o6hobji6hhh Windows XP npefljiWKHT 
nepe3arpy3HTb KOMnbiOTep. CoxpaHnre Bee OTKpbiTbie (jmnjibi 
n jiOKyMeHTbi. 3aTeM HaacMHTe KHonKy fla, hto6m nepe3arpy3HTb 
KOMnbiOTep. 
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CneuiianbHbie bo3mo>khoctm 

Kopnopanna Hewlett-Packard co3,oaeT npozryKTbi, nporpaMMHoe 
oGecneneHHe h npcoocTaBjiaeT yanyra Bbicoicoro KanecTBa, 
ZtocTynHbie ztJia Bcex nojib30BaTejreH. B KOMntiOTepax 
Hewlett-Packard c npe,OBapHTejibHO ycTaHOBjieHHOH 
onepau,HOHHOH chctcmoh Microsoft Windows XP, a TaKMce 
b KOMnbiOTepax, cobmccthmbix c XP, npcoycMOTpeHbi 
cneu,HajibHbie bo3momchocth. 3th KOMnbiOTepbi, Tax ace icaic 
h zrpyrae jiynuiHe npojryKTbi OTpacjin, nponuiH HcnbiTaHna Ha 
nojiHyio jiocTyriHOCTb juia Bcex KaTeropHH nojib30BaTejreH. . . 

YcTcmoBKci m o6HOBneHne npciMBepoB ycTpoMCTB 

Ecjih ycTaHaBjiHBaeTca flonojiHHTejibHoe oGopyztOBamie, 
no OKOHnaHHH ycTaHOBKH onepau,HOHHOH CHCTeMbi cjiejryeT 
ycTaHOBHTb flpaiiBepbi .nonojiHHTejibHbix ycrpoHCTB. 

IlpH 3anpoce ny™ k KaTanory 1386 3aMeHnre TeKymee 3HaneHHe 
Ha C:\i386, hjih Bbi6epHTe nanicy 1386 c noMombio khoiikh 
O63op. Bjiaro^apa 3T0My onepannoHHaa CHCTeMa cmomcct Hairrn 
HyacHbie flpaiiBepbi. 

riocjieflHHe BepcHH nporpaMMHoro o6ecneHeHHa, BKjnoHaa 
nporpaMMHoe oGecneneHHe fljia nozmepacKH onepanHOHHOH 
CHCTeMbi, mo)kho Han™ no azrpecy: 

www.hp.com/ support 

riocjiejiHHe BepcHH nporpaMMHoro oGecneneHHa momcho Taroice 
nonyHHTb, nojinHcaBuiHCb Ha Ha6op KOMnaKT— jjhckob Compaq 
Support CD Kit. fljia 3Toro Hy>KH0 3anojiHHTb (J)opMy 3aica3a 
nporpaMMHoro oGecneneHHa, HMerornyroca Ha ozthom 
H3 nepeHHCJieHHbix HHace Be6-y3Ji0B: 

http://www.compaq.com/support/files/desktops/ us/ purchase.html 

Ha 3tom Be6-y3Jie npcaocTaBjieHa nojiHaa HH(J)opManH5i o tom, 
KaK onjianHBaTb noflnHCicy. 
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Ecjih KOMnbiOTep ocHameH onTHnecKHM nepe3anHCbiBaiomHM 

flHCKOBOflOM, Heo6xOflHMO yCTaHOBHTb COOTBeTCTByiOmee 
npHJIOJKeHHe, HT06bI HMCTb B03MO)KHOCTb 3anHCH Ha 
KOMnaKT-flHCKH. HT06bI yCTaHOBHTb 3TO npHJIOMCeHHC flBa)KflbI 

mejiKHHTe 3HanoK Setup Software (ycTaHOBKa nporpaMMHoro 
oGecneneHHJi) Ha pa6oneM CTOJie hjih 3HanoK npHjio»ceHH5i h npn 
3anpoce Bbi6epHTe Bapnanr «Easy CD Creator and Direct CD». 



HacTpoMKa napaMeTpoB 3KpaHa 

Mo^ejib MOHHTOpa, nacTOTy oGhobjichhji, hhcjio hbctob 

h pa3pemeHHe 3KpaHa, a TaKMce napaMeTpbi ynpaBjieHHa nHTaHHeM 

M05KHO Bbl6paTb HJIH H3MCHHTb BpyHHyK). ,ZLl5I 3TOrO mejiKHHTe 

pa6oHHH ctoji Windows npaBOH khohkoh mmuih, 3aTeM Bbi6epnre 
«Properties» (cBOHCTBa), hto6bi naieHHTb HacTpOHKH 3KpaHa. 
flonojiHHTejibHbie CBejjeHHa cm. b sjieicrpoHHOH flOKyMeHraHHH, 
nocTaBjiaeMOH c BimeoaflanrepOM h mohhtopom. 

3au4MTa nporpaMMHoro o6ecneneHMsi 

fljia 3amHTbi nporpaMMHoro oGecneneHna ot noTepn hjih 
noBpOK^eHHa cjie^yeT xpaHHTb pe3epBHyio Konnio Bcero 
CHCTeMHoro nporpaMMHoro oGecneneHHa, npnjiOMceHHH 
h OTHOcamnxca k hhm (jmiuiOB, HMeioinHxca Ha mccctkom ^hckc 

HHCTpyKnHH no C03flaHHK) pe3epBHbIX KOnHH (})aHJIOB JjaHHblX 

coflep»caTC5i b jioicyMeHTanHH no onepaniiOHHOH CHCTeMe hjih 
nporpaMMe pe3epBHoro KonnpOBaHHa. 

BoccTOHOBneHMe nporpaMMHoro o6ecneneHMsi 

BoccTaHOBjieHne hcxo^hoh onepannoHHon chctcmm 

h ycTaHOBjieHHoro H3roTOBHTejieM nporpaMMHoro oGecneneHna 

BbinojiHaeTca c noMombio KOMnaKT— .zrncKa Restore Plus! 

h flpyrnx KOMnaKT— jjhckob, nocTaBjiaeMbix c KOMnbiOTepOM. 

TruaTejibHO H3ynHTe h cjie^yHTe HHCTpyKnnaM no pa6oTe co 

cpe^CTBaMH BOCCTaHOBjieHHa, nocTaBjiaeMbiMH c KOMnbiOTepOM. 

ilpn B03HHKHOBeHHH BOnpOCOB O flaHHOM KOMnaKT— JJHCKe HJIH 

3aTpyjjHeHHH c ero Hcnojib30BaHHeM o6pamanTecb b cjiyacGy 

TeXHHHeCKOH nOflflep)KKH. 



www.hp.com 



5 



llpHCTynan k paSore 



BbiKniOHeHiie KOMnbiOTepa 

HT06bI npaBHJIbHO BblKJIIOHHTb KOMnblOTep, Heo6xoflHMO 

CHanana 3aBepinnTb pa6oTy onepannoHHon cncTeMbi. 
B onepau,HOHHbix cncTeMax Microsoft Windows XP Professional 
n Microsoft Windows 2000 Professional HaacMHTe KHonKy IlycK 
n Bbi6epHTe KOMaimy iaBepmemie paSoTM. B onepannoHHon 
CHCTeMe Microsoft Windows XP Home HaacMHTe KHonKy IlycK 
n Bbi6epHTe KOMainty BbiKjnoHemie KOMnbiOTepa. KoMnbiOTep 

BbIKJIK)HHTC5I aBTOMaTHHeCKH. 

npH HCnOJIb30BaHHH HeKOTOpblX OnepaiJ,HOHHbIX CHCTeM 

HaacaTHe khoiikh nnTaHna He OTKinonaeT nHTaHHe, a nepeBOflHT 
KOMnblOTep b pe»cHM noHH»ceHHoro 3HepronoTpe6jieHHa. 
3to no3BOJiaeT skohomhtb 3jieKTpo3Heprnio 6e3 3aKpbiTna 
npHjio»ceHHH. rio3)Ke mojkho 6biCTpo npoflOJDKHTb pa6oTy 
6e3 nepe3arpy3KH onepannoHHon chctcmm h noTepH 

KaKHX-JIH60 flaHHblX. 

AOCTOPO>KHO! rionbiTKH ycKopnTb npoqenypy OTKmcmeHHsi KOMnbiOTepa 
BpyHHyto MoryT npuBedn k noTepe flamnbix. 



fljia OTKjiiOHeHHa noflanH SHeprnn HaacMnre n yflepacnBanTe 
KHonKy nHTaHHa b TeneHne neTbipex ceKyHfl. YnTHTe, hto 
OTKjiiOHeHHe nHTaHHa BpyHHyio He nepeBOflHT KOMnblOTep 
b pe>KHM noHHaceHHoro 3HepronoTpe6jieHna h MoaceT npHBecTH 
k noTepe flaHHbix. 

Hto6m nepeHacTpOHTb KHonKy nnTaHna Ha pa6oTy b KanecTBe 
BbiKjuonaTejia nnTaHna, BOcnojib3ynTecb nporpaMMon 
HacTpOHKH KOMnbiOTepa. flonojiHHTejibHbie CBefleHna 
o nporpaMMe HacTponKn KOMnbiOTepa cm. b PyKoeodcmee 
no HacmpouKe KOMmwmepa Ha KOMnaKT-^ncKe EudnuomeKa 
doKyMenmoe. 
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FlpucTynan k pa6oie 



flonyneHMe nononHmenbHbix c Bene hum 

flonojiHHTejibHbie CBe^eHHa o npo^yKTe b yao6hom 
PDF-(J)opMaTe momcho hshth Ha KOMnaKT-^HCKe EudmomeKa 
doKyjuenmoe. Ha 3tom KOMnaKT-^HCKe HaxcnaTca cjie^yiomHe 
^OKyMeHTbi: 

■ Ebicmpan ycmanoeKa (nocTynHO b nenaTHOM BH^e 

h b (J)opMaTe Adobe Acrobat PDF Ha .oaHHOM KOMnaKT-^HCKe) 
3to pyKOBOflCTBO coflep)KHT CBe^eHHa o nojiKJnoHeHHH 
KOMnbiOTepa h bhchihhx ycTponcTB. 

■ TIpucmynaH k padome (flOCTynHO b nenaTHOM BH^e 
h b PDF-(J)opMaTe Ha .aaHHOM KOMnaKT-^HCKe) 
3to pyKOBOflCTBO coflepacHT CBe^eHHa 06 ycTaHOBice 
nporpaMMHoro oGecneneHHe, Bxcnamero b KOMnjieKT 
nocTaBKH KOMnbiOTepa. B pyKOBOflCTBO TaKMce BRjuoneHbi 

HHCTpyKHHH no yCTpaHeHHK) OCHOBHblX HenOJiaflOK, KOTOpbie 

MoryT B03HHKHyTb npn nepBOHanajibHon yeraHOBKe. 

■ CnpaeoHHoe pyKoeodcmeo no padome c odopydoeanueM 
(b PDF-(j)opMaTe Ha .namiOM KOMnaKT-^ncKe) 
PyKOBOflCTBO BKjnonaeT o630p oGopyztOBaHna KOMnbiOTepa, 
HHCTpyicnHH no ero oGhobjichhio, a TaKMce CBe^eHHa 

o naMaTH, HCTOHHHKax 3jieKTponHTaHH« h 6aTapeax nacoB 
KOMnbiOTepa. 

■ PyKoeodcmeo no ucnojibsoeanuw cnywcedHou npozpaMMU 
HacmpouKu KOMmwmepa (F10) (b PDF-(J)opMaTe Ha flaHHOM 
KOMnaKT-^HCKe) 

B pyKOBOflCTBe cofleptfcaTca HHCTpyKHHH no Hcnojib30BaHHio 
flaHHOH nporpaMMbi ^jia pacno3HaBaHHa h H3MeHeHHa 
CTaH^apTHOH HacTpOHKH KOMnbiOTepa npn ycTaHOBKe 
hoboto 3KecTKoro flHCKa hjih npn ero o6cjiy»cHBaHHH. 

■ Ynpaemnue nacmojibnuMU cucmeMaMU (b PDF-(J)opMaTe 
Ha flaHHOM KOMnaKT-^HCKe) 

flaHHOe pyKOBOJICTBO COflep3KHT OnHCaHH5I H HHCTpyKHHH 

no Hcnojib30BaHHio TexHOJioraH ynpaBjieHHa Intelligent 
Manageability h cpe^CTB 3amnTbi, npeflBapHTejibHO 
ycTaHOBjieHHbix Ha HeKOTOpbix Mo^ejiax. 



www.hp.com 



7 



llpucTynan k paSore 



■ PyKoeodcmeo no cemeeuM KOMMynuKaifuxM u Mnmepnemy 
(b PDF-(J)opMaTe Ha jj&hhom KOMnaKT— jjncKe) 
PyKOBOflCTBO cojiepacHT ocHOBHbie CBefleHHa o pa6oTe b ce™, 
HHCTpyKUHH no ycTaHOBKe zrpanBepoB ycrponcTB, CBejieHHJi 

O B03MOMCHOCT5IX KOHTpOJIJiepOB CCTCBOrO HHTep(J)CHCa (NIC), 

ycTaHOBjieHHbix Ha HeKOTopbix Moztejiax HacrojibHbix 
KOMnbiOTepoB; a Taicace CBefleHHa o nocTaBinnKax ycnyr 
HHTepHeTa h 06 ncnojib30BaHHn HHTepHeTa. 

■ PyKoeodcmeo no ycmpanenuw nenojiadoK (b PDF-(J)opMaTe 
Ha ziaHHOM KOMnaKT-^HCKe) 

B jiaHHOM jioKyMeHTe npHBefleHO ncHepnbrsaiomee 
pyKOBOjiCTBO nojib30BaTejia, coztepacamee peKOMeH^annn 
no pa3pemeHHio BonpocoB, B03HHKaroiHHx npn pa6oTe 
Ha flaHHOM KOMnbiOTepe, a Taicace onncaHne flencTBnn 
no ycTpaHeHHio B03MoacHbix Henojia^OK oGopynoBamia 
hjih nporpaMMHoro oGecneneHna. PyKOBOflCTBO BKjnonaeT 
CBefleHna o KO^ax ^narHOCTHKH, CBezteHna o pa6oTe 
nporpaMMbi ztnarHOCTHKH Computer Diagnostics for Windows. 

■ Ceedenun o 6e3onacnocmu u cmandapmax (b PDF-<j)opMaTe 
Ha .aaHHOM KOMnaKT-^ncKe) 

flaHHoe pyKOBOztCTBO coaepacHT CBezteHna o 6e3onacHOCTn 
h CTannapTax, a Taicace o cootbctctehh npeztnncaHnaM, 
^encTByiomHM b CLQA h KaHazte, n MeayryHaponHbiM 
HopMaM. 



Ecjih y Bac He ycTaHOBjieH ztncicoBOit KOMnaKT-zrncKOB, MoacHO 
3arpy3HTb ^OKyMeHTannio no npo^yicTy c Be6-y3Jia 
http://www.hp.com. IlocjieflOBaTejibHO BbiGepnre ccmjikh 
support & drivers (nozmepacica n ztpaiiBepbi) n Compaq reference 
library (cnpaBOHHaa 6n6jinoTeica Compaq). 



PcnwiemeHne cBejqeHMM o cTciHAapTcix 

KoMnbiOTep aBjiaeTca nn<j)poBbiM ycrponcrBOM Kjiacca B 
coraacHO jioicyMeHTy «Federal Communications Commission Rules 
and Regulations, Part 15». CBefleHna 06 ycTponcTBax Kjiacca B 
mokho HanTH b pyKOBOjiCTBe Ceedenun 0 6e3onacnocmu 
u cmandapmax Ha KOMnaKT-^ncKe EudnuomeKa doKyjuenmoe. 
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Mcnonb30BaHne KOMnaKT-HMCKa «6n6nnoTeKa no Kyivie htob » 

1 . BCTaBbTe KOMnaKT-flHCK B flHCKOBOfl. 

MoaceT B03HHKHyTb HeGojibinaa 3aflep»cKa npH npOBepice 
nporpaMMHbiM oGecneneHHeM HacTpoeK a3biica h CTaH^apTOB 
Windows. Ecjih HOBaa Bepcna Adobe Acrobat hjih Acrobat 
Reader Ha KOMnbiOTepe He HaM^eHa, OHa 6yfleT ycTaHOBjieHa 

aBTOMaTHHeCKH C KOMnaKT-flHCKa. 

2. J\jifi 3aBepHieHHa ycTaHOBKH cjie^yHTe HHCTpyKHHaM 
Ha 3KpaHe. 

MeHio h coflepacaHHe pyKOBOflCTB OToGpaacaiOTCJi Ha a3biice, 
KOTOpbiM 6biji Bbi6paH npH ycTaHOBKe onepauHOHHOH 
CHCTeMbi hjih yKa3aH no3flHee b HacTpOHKax a3biica 
h CTaHjjapTOB Windows. Ecjih a3biK peraoHajibHbix HacTpoeK 
He noflflepMCHBaeTca KOMnaKT— jjhckom, mchio h coflepacaHHe 
pyKOBOflCTB OTo6pa»caK)TC5i Ha aHrjiHHCKOM a3biKe. 

3. JXjis npocMOTpa onpeflejieHHoro pyKOBO^CTBa mejiKHHTe ero 
Ha3BaHHe. 

Ecjih ^hckoboa KOMnaKT— jjhckob He pearapyeT b TeneHHe flByx 
h 6ojiee MHHyT, 3to MoaceT 6biTb Bbi3BaHO tcm, hto b CHCTeMe 
OTKjiiOHeHa (J)yHKHHa aBT03anycKa. 

Hto6m 3anycTHTb KOMnaKT— j^hck EudjiuomeKa doKyMeumoe, 
ecjiH oh He 6mji 3anymeH aBTOMaTHHeCKH, BbinojiHHTe 
cjieflyromne jjencTBHa. 

1 . HaacMHTe KHonKy IlycK h Bbi6epHTe KOMaHj^y Bbiiio.iHii i b. 

2. BBe^HTe 
X:\DocLib.exe 

(3flecb X — 6yKBa flHCKa, Ha3HaHeHHaa flHCKOBOfly fljia 

KOMnaKT— jjhckob). 

3. Ha»cMHTe KHonKy OK. 
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Ecjih Ha KOMnbioTepe ycTaHOBjieHa onepannoHHaa CHCTeMa 
Linux, aBTOMaTHnecKHH 3anycK KOMnaKT-jincica EudjiuomeKa 
doKyjueumoe BbinojiHaTbca He GyzjeT. HtoGm Han™ 
flonojiHHTejibHyio jiOKyMeHTannio no o6opyjiOBaHHio 
KOMnbiOTepa, o6paTHTecb k nanKe HelpFiles Ha KOMnaKT— ,i(HCKe. 
JXjis npocMOTpa jiOKyMeHTannn Ha KOMnaKT-^HCKe 3arpy3HTe 
h ycTaHOBHTe nporpaMMy Adobe Acrobat Reader ,zuia 
onepannoHHon CHCTeMbi Linux c y3Jia www.adobe.com. 

flepen o6pameHneiwi 3a TexHwnecKOM nonnep>KKOM 

B cjiynae B03HHKH0BeHHa HenojiajiOK KOMnbiOTepa, nepe^ TeM 

KaK 3B0HHTb B CJiy>fc6y TeXHHHeCKOH nOflflep)KKH, BbinOJIHHTe 

cjie^yiomHe jjencTBna. 

■ OGpaTHTe BHHMaHne Ha MnraHne HHjrnKaTopoB, 
pacnojioaceHHbix Ha nepeflHen naHejin KOMnbiOTepa, 
KOflHpyiomee onpeflejieHHbie bh^h HenojiaflOK. 
flonojiHHTejibHbie CBe^eHHa cm. b pa3flene «3HaneHHe 

^HarHOCTHHeCKOH HHflHKaHHH CBeTOJIHOJIOB H 3ByK0BbIX 

CHrHanoB» ^aHHoro pyKOBO^CTBa. 

■ Ecjih Ha 3KpaHe HHnero He OTo6pa»caeTC5i, noflcoeflHHHTe 
mohhtop k flpyroMy BH^eonopTy KOMnbiOTepa, earn 
TaKOBOH HMeeTca, hjih 3aMeHHTe mohhtop flpyrHM, 

b HcnpaBHOCTH KOTOporo bm yBepeHbi. 

■ Ecjih pa6oTa BefleTca no ce™, nonpoGyirre noflKjnoHHTb 
k ce™ jxpyron KOMnbiOTep c noMombio jxpyroro Ka6ejia. 
npHHHHon HenojiajjKn mwkct aBjiaTbca ceTeBon pa3beM 
nun Ka6ejib. 

■ Ecjih He,ziaBHO 6mjio Jio6aBjieHO HOBoe ycTponcTBO, yflajinre 
ycTponcTBO n npOBepbTe npaBnjibHOCTb pa6oTbi 
KOMnbiOTepa. 

■ Ecjih He^aBHO 6buio ycTaHOBjieHO HOBoe nporpaMMHoe 
oGecneneHne, y^ajinTe 3to nporpaMMHoe oGecneneHne 
n npOBepbTe npaBnjibHOCTb pa6oTbi KOMnbiOTepa. 

■ IlocMOTpHTe flpyrne peKOMeHj^annn o6mero xapaKTepa 
b pa3jjejie «riojie3Hbie coBeTbi» jiaHHoro pyKOBO^CTBa. 
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■ 3a 6ojiee noapo6HbiMH CBe^eHHaMH o6paTHTecb 

k PyKoeodcmey no ycmpaneHuw uenojiadoK, HaxonameMyca 
Ha KOMnaKT-flHCice Eu6nuomeKa doKyMenmoe. 

■ 06paTHTecb Ha Be6-y3eji TexHHnecKOH no,zmep)KKH 
no aflpecy: 

http:/ / wwss 1 pro.compaq.com/ support/home/index.asp 

■ 3anycTHTe KOMnaKT-,OHCK Restore Plus!. 

Ecjih BaM Bce-TaKH noHazioGHTca o6paTHTbca b anyacGy 
TexHHnecKOH nonaepacKH (1-800-652-6672), fljia oGecneneHHa 
npaBHjibHOH o6pa6oTKH Bainero o6pameHH5i npHroTOBbTecb 
BbinojiHHTb cjieztyioinHe .aeHCTBHa: 

■ Bo BpeMa pa3roBopa no Tejie<J)OHy Haxo^HTecb pajiOM 

CO CBOHM KOMnblOTepOM. 

■ riepezt o6pameHneM b anyxcGy nozmepMCKH 3annninTe 
cepnnHbie HOMepa KOMnbiOTepa n MOHHTopa n ,aep)KHTe 
nx nofl pyKon. 

■ EynbTe roTOBbi k TOMy, hto o6meHHe co cnennanncTOM 
cny)K6bi TexHHHecKon nozmepacKH n ycTpaHeHne Henojia,OKH 

MOMCeT 6bITb npOflOJDKHTejIbHMM. 



CBe^eHna o npo,na)Kax n o6HOBjreHHH o6opy,noBaHH5i 
no rapaHTHH (CarePaq) momcho nojiyHHTb, no3BOHHB 
no Tejie4)0Hy 1-800-282-6672. 



f1one3Hbie coeeTbi 

Ecjih b pa6oTe KOMnbiOTepa, MOHHTopa hjih nporpaMMHoro 
o6ecneHeHH5i B03HHKaiOT He6ojibmne HenojiaziKH, npeac^e neM 
npejinpHHHMaTb KaKne-jin6o jjchctbhji, 03HaKOMbTecb co 
cjie^yiomnM cnncKOM o6ihhx peKOMeH^annn. 

■ TIpoBepbTe, noKKjnoHeHbi jih KOMnbiOTep n mohhtop 
k ncnpaBHon 3jieKTpnHecKon po3eTKe. 

■ y6eflHTecb, hto nepeioiiOHaTejib ceTeBoro HanpjDKeHHa 
ycTaHOBjieH b nojiOMceHne, cooTBeTCTByiomee Hanpa>KeHHio 
MecTHon 3jieKTpoceTH (1 15 B HJIH 230 B). 
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llpHCTynan k paSore 



■ y6eflHTecb, hto KOMnbiOTep bkjhohch h Ha hcm cbcthtoi 
3eneHi>iH HimHKaTOp nHTaHHa. 

■ YGeflHTecb, hto mohhtop bkjhohch h Ha hcm cbcthtoi 
3ejieHbiH HH^HKaTOp nHTaHHa. 

■ OGpaTHTe BHHMaHHe Ha HHjrnKaTopBi Ha nepeflHen naHejin 
KOMnbiOTepa. MnraHne cbctobbix HHjinKaTOpOB — sto koabi 
ohih6kh, KOTOpBie noMoryT onpeflejinrb npo6jreMy. 
flonojiHHTejiBHBie CBe^eHHa cm. b npHjio»ceHHH A 
PyKoeodcmea no ycmpaHenuw uenojiadoK, HaxojiaineMca 

Ha KOMnaKT-^HCKe EudjiuomeKa doKyjuenmoe. 

■ ECJIH 3KpaH MOHHTOpa TeMHBIH, yBCJIHHbTe erO JIpKOCTb 
H KOHTpaCTHOCTB. 

■ HaacMHTe h y^epacHBanTe jno6yio KjiaBniny. Ecjih CHCTeMa 
H3flaeT 3ByKOBOH cnraaji, 3HanHT, KjiaBnaTypa HaxoflHTca 
b pa6oneM coctojihhh. 

■ npOBepBTe npaBHJIBHOCTB H HaflOKHOCTB nOflCOeflHHeHHJI 

Bcex Ka6ejien. 

■ BBiBe^HTe KOMnBHDTep H3 peMCHMa oacnjiaHna, HaacaB KHonKy 
nHTaHHa hjih jno6yio KjiaBHiny Ha KjiaBnaType. Ecjih CHCTeMa 
Bee eme HaxoflHTca b peacHMe OMcn^aHna, bbikjuohhtc 
KOMnbiOTep, HaacaB h yjjepacHBaa KHonKy nHTaHHa He MeHee 
neTbipex ceKyHfl, 3aTeM Ha>KMHTe KHonKy nnTaHna noBTOpHO, 
hto6bi nepe3arpy3HTb KOMnbiOTep. Ecjih BbiKjiiOHHTb 
KOMnbiOTep He yjraeTca, OTCoejinHHTe Ka6ejib nHTaHHa, 
nofloacjjHTe HecKOJibKO ceKyHji, 3aTeM noitcoejiHHHTe ero 
o6paTHO. Ecjih KOMnbiOTep He nepe3arpy3HTca 
aBTOMaTHnecKH, Ha>KMHTe KHonKy nHTaHHa jijiji ero 3anycKa. 

■ IlepeHacTpoHTe KOMnbiOTep nocjie ycTaHOBKH niiaTBi 
pacuinpeHna, He nojiflepacHBaioineH CTaHjrapT Plug and Play, 
hjih jjpyroro KOMnoHeHTa. HHCTpyKnnn cm. b pa3flejie 
«ycTpaHeHne HenojiajiOK, CBa3aHHBix c ycTaHOBKon 
o6opyjiOBaHH)i». 

■ YGejjHTecb, hto ycTaHOBjieHBi Bee Heo6xo;iHMBie jrpanBepbi 
ycTpOHCTB. HanpHMep, ecjin k KOMnbiOTepy nojiKjnoHeH 
npHHTep, JiJia ero pa6oTbi Heo6xoflHM JxpanBep npHHTepa. 

■ ITpe»yie neM BKjnoHaTb KOMnbiOTep, yjrajiHTe Bee ahckctbi 

H3 JIHCKOBOJIOB. 
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■ ripn ycTciHOBKe Ha KOMnbiOTep onepannoHHOH chctcmm, 
OTjinnaioineHca ot ycTaHOBjieHHOH H3roTOBHTejieM, cjicayeT 
npoBepnTb, nozmepacHBaeTca jih 3Ta cncreMa BaiiiHM 

KOMnblOTepOM. 

■ Ecjih Ha KOMnbioTepe ycTaHOBjieHO HecKOJibKO 
BH^eoaflanTepoB (BCTpoeHHbiH, PCI hjih AGP) (BCTpoeHHbiH 
BH^eoaflanTep HMeeTca TOJibKO Ha HeKOTOpbix Moziejiax) 

h oflHH mohhtop, mohhtop aneflyeT noflCOCKHHJiTb k pa3beMy 
fljia MOHHTopa Ha toh BHjieonjiaTe, KOTopaa Bbi6paHa 
b KanecTBe ocHOBHoro BH^eoaflanTepa. IlpH 3anycice 
KOMnbiOTepa Bee ocTanbHbie pa3beMbi juia mohhtopob 6y,nyT 
OTKjiiOHeHbi; h ecjiH mohhtop 6y,n,eT noflCoeflHHeH k onHOMy 
H3 3THX nopTOB, OH He 6y,n,eT pa6oTaTb. Ochobhoh 
BH^eoaflanTep momcho yKa3aTb c noMombio nporpaMMbi 
HacTpoiiKH KOMnbiOTepa (F10). 

AOCTOPO>KHO! Ecjih KOMnbtcuep noAK/itoHeH k BHeiuHeMy hctomhuky 
nuTdHkisi, ho CMCTGMHyK) nnaiy nodosiHHo noflaera HanpsixeHne. HTo6bi 
He flonycTMTb noBpexfleHnsi ckicTeMHoPi nnaTbi n npyrux KOMnoHeHTOB, nepen 

TGM KdK OTKpblBQTb KOMnbiOTep, Heo6xOflHMO OTCOeflMHMTb LUHyp nUTOHHSl 
OT HCT04HHKCI nUTQHMSI. 



06u4Me ceeneHMsi 06 ycTpcmeHim HenonanoK 

B flaHHOM pa3^ejie onncaHbi npo6jieMbi, KOTopbie MoryT 
B03HHKHyTb b nponecce nepBOHanajibHOH HacTpoincH. IIojiHbiH 
BapnaHT PyKoeodcmea no ycmpaneHuw HenomdoK coztepacHTca 
Ha KOMnaKT-^HCKe EudnuomeKa doKyMenmoe hjih b cnpaBOHHOH 
GnGjiHOTeKe Ha Be6-y3Jie no ajjpecy: 

http:/ / www.hp.com/ support. 

YcTpciHeHMe HenonaflOK o6mero xapaKTepa 

Bm jierKO CMOMceTe ycTpaHHTb HenojiaziKH o6mero xapaKTepa, 
onncaHHbie b jiaHHOM pa3flejie. Ecjih npo6jieMy He yjjacTca 
peniHTb caMOCToaTejibHO hjih bm He yBepeHbi b npaBnjibHOCTn 

CBOHX JjeHCTBHH, 06paTHTeCb K ynOJIHOMOHCHHOMy 

npejiCTaBHTejno hjih npoaaBny KOMnaHHH. 
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ycTpcmeHMe 06114MX HenonaqoK 


HenonanKa 


ripuHMHa 


PeujeHne 


ripn HQXQTklkl KHOrlKM 
nMTOHHSI KOMnbK)Tep 

«3aBHcaeT» h He 

BblK/lK>HCieTC5l. 


He padoTaeT <|>yHKL(H5i 
nporpaMMHoro 
ynpoB/ieHkisi nuTQHkieM. 


HTo6bl OTKJKOHklTb KOMnblOTep, 

HQXMMTe h yflepxuBaPiTe KHonKy 
nkiTQHM5i b TeneHHe neTbipex ceKyHfl. 


KoMnbK)Tep He 
pearnpyeT ho Haxa™e 


K0MnbK3Tep HOXOflklTCfl 

b pexMMe o>KnnaHM5i. 


HaxMHTe KHonKy nmoHkia Bbixofla 

H3 pe>KMMQ 0>KHnaHM5l. 



KJlQBklLU KJlQBMQTypbl 
USB MJlkl fleHCTBHSI 
MblLUbK). 

/\ OCTOPO>KHO! ripn Bbixofle m poKHNia o>kmhcihm5i He yflepxuBOMTe KHonKy 
hoxqtom 60/iee neTbipex ceKyHfl. B npoTHBHOM aiynae KOMnbK>Tep OTK/noHkiTca, m Bee 
HecoxpaHeHHbie flOHHbie 6yflyT noiepsmbi. 

ChOHOJIO BOCCTQHOBMTe flOTy H BpeM5l, 

Hcno/ib3y5i flaHenb ynpaBneHna 

(o^HOBJieHkie flOTbl H BpeMeHM MO>KHO 
TOKXe BbinOJlHMTb C nOMOLL|bK> 

nporpaMMbi HaapoCiKH KOMnbK)Tepa). 
Ecnn Heno^aflKa He 6yfleT ycipaHeHa, 
30 Me h me 6aTapeK> hocob 
KOMnbK)Tepa. Bbi Moxeie cfle/iaTb 3to 
caMOCTOsuenbHO, cneflya nHcrpyKL(H5iM, 
npuBefleHHbiM b CnpaBOVHOM 
pyKOBORCTBe no pa6oie 
c o6opyp,OBaHMeM, m6o mo>kho 

o6paTHTbCSI K ynOJlHOMOHeHHOMy 
npeflCTOBHTe^K) KOMnQHklkl 

hjih npoflOBL(y. 

YCTOHOBHTe nOflK^K3HeHMe K ceTM 

/im6o BOcno^b3yMTecb nporpoMMofi 
HacTpofiKM KOMnbK3Tepa h/im 
flHcneTnepoM yaponcTB Windows ppx 
otkji tone huh ceieBoro aflariTepa. 



flora n BpeMsi Bo3mo>kho, cnepyei 

ho KOMnbKxrepe 3aMeHHTb 6aTapeK> hocob 

oro6pa>KaK>TC5i KOMnbK3TepO. 

HeBepHO. ^ RoCTO^HHOe 

noflKjitOHeHkie 
KOMnbK)Tepa 

K 3JieKTpMHeCKOM 

ceTM npofl^eBaeT 
cpoK c^yx6bi 
6aTapeH HOCOB 
KOMnbKxrepa. 



Po6oto KOMnbK3Tepa 
nepMOflMMecKM 

npHOCTOHOB^HBOeTCSI. 



3arpy>KeH ceieBOH 
flpaHBep, HO KOMnblOTep 

He noflK/iioHeH k cein. 
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YcTpaHeHMe o6mnx HenonaqoK (npoflonxeHne) 



HenonanKa 



flpMHMHa 



PeujeHne 



Kypcop He 

nepeMeu^aera 

c noMOLi^bio KnaBMLu 

nepeMeu^eHMsi Kypcopa 

HO L|Mc()pOBOM naHejin 

K^aBnaiypbi. 

He yflaeTcsi CHHTb 
Kopnyc KOMnbK)Tepa 

H/lkl 6oKOByK3 KpblLilKy. 



Hn3Koe 

6bicTpofleficTBMe 
KOMnbiOTepa. 



B03MOKHO, BKJlK3HeH 

pexMM NUM LOCK. 



BKJlK3MeHa 6^0KHpOBKO 

KpbiLUKH (Smart Cover 
Lock), HMetOLLiaso ho 
HeKoropbix KOMnbK)Tepax. 



flpoLieccop neperpe/icsi. 



XeCTKMM flHCK 

nepeno/iHeH. 



HaxMUTe KjioBMLuy NUM LOCK. 
KnaBMLuaMH nepeMeu^eHMsi Kypcopa 

MO>KHO n0^b30BOTbC5l TOrflO, KOrflCI 
HHflMKOTOp NUM LOCK OTKJlK)MeH. 

K^aBMLua NUM LOCK BKjiK)MaeTC5i 

H/lkl OTKJlK)MaeTC51 C l"IOMOLL|bK> 

nporpaMMbi HacTpoMKM KOMnbiOTepa. 

OtKJI K)H kITe 6/lOKkipOBKy KpblLLIKkl 

c noMOLUbto nporpaMMbi HacrpofiKu 

KOMnbK3Tepa. 

KoMnaHHsi Hewlett-Packard TQKxe 
npeftnaraeT flononHHTenbHbifi kjik)<-i 
(Smart Cover FailSafe Key) f\nx 

OTKJllOHeHHSI 6/lOKHpOBKH KpblLLIKkl 

BpyHHyK). 3tot KJ1K>I Heo6xoflHM 
b Tex cnynasix, Korfla 3a6biT naponb, 

OTK/lK)HeHO nHTOHHe kljlkl npOkBOLU/ia 

no/iOMKa KOMnbK)Tepa. 

1 . YdeflMTecb, hto He 3a6/iOKnpoBaH 
flOCTyn B03flyxa k KOMribiOTepy. 

2. y6eflHTeCb, HTO BeHTkl/lflTOpbl 

noflcoeflHHeHbi h pa6oTatOT 

HOflnexaLL|HM o6pa30M 
(HeKOTOpbie BeHTHJISITOpbl 
BKJ1K>HQK>TC5I TO/lbKO npH 
Heo6xOflHMOCTkl). 

3. YdeflHTecb b npaBn/ibHOcru 
ydaHOBKH paflHOTopa 
npoL(eccopa. 

riepenMLUHTe flaHHbie c xecrKoro 

flMCKQ, HTo6bl 0CB060flMTb MeCTO. 
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YcTpaHeHMe o6mnx HenonaqoK (npoflonxeHne) 



HenonanKa 



flpMHMHa 



PeujeHne 



KoMnbiOTep 



OTKJlK3HaeTC5l 

QBTOMQTMHeCKM, 

H HHflklKOTOp nUTOHMSI 

MuraeT KpacHbiM p,Ba 

pa3a, oflHH pa3 

b ceKyHfly, 

c noaieflyiOL^eH 

AByxceKyHflHOM nay30M. 



AKTMBM3MpOBanaCb 

3au^HTa npo 4 eccopa 
ot neperpeBa: 

B03MOKHO, OCTaHOBklJKfl 
MJ1H 3a6^0KkipOBaH 
BeHTH^SITOp 

paflHaTop HenpaBM^bHO 
npuKpen^eH k 
npo 4 eccopy. 



1 . Y6eflMTeCb, HTO BeHTklJ151L|klOHHbie 

OTBepcTMsi KOMribioTepa He 
3a6^0KnpoBaHbi h ero BeHTkinsuop 
padoTaeT. 

2. OiKpoHTe Kopnyc, HOXMMTe 
KHonKy nuTOHMsi m npoBepbTe, 
BpaLi^aera jim BeHTmiATop 
npo 4 eccopa. Eaiki Bem-njisiTop 
npo 4 eccopa He Bpa^aera, 
ydeflHTecb, hto Ka6e/ib 
BeHTn^siTopa noflcoeflHHeH 

k pcmeMy ho CMCTeMHOM rmaTe. 

llpOBepbTe npdBH/lbHOCTb 
yCTQHOBKM BeHTMJ151TOpQ . 

3. Ecrm BeHTMjisiTop noflcoeflHHeH 

n ycTQHOB/ieH npciBmibHO, ho He 
Bpau^aeTcsi, 3Q MeHMTe BeHTH/iaTop 
npo 4 eccopa. 

4. YcTOHOBHTe HO MeCTO paflkiaTop 
npo 4 eccopa h ydeflHTecb, hto 
y3e/i BeHTkin5iTopa npuKpermeH 

npOBkl/lbHO. 

5. OdpaTMTecb k npoflaB 4 y mjih 
nocTQBLi|MKy yaiyr KOMnoHMM. 
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FlpucTynan k paSore 



YcTpaHeHMe o6mnx HenonaqoK (npoflonxeHne) 



HenonanKa 



flpMHMHa 



PeujeHne 



KoMnbiOTep 

He BKJ"IK>HQeTC51, 
H HHflMKOTOpbl 

Ha nepeflHen naHe/iki 

KOMnbK)Tepa 

He MkiroK>T. 



He BK/iK>HaeTC5i nuTOHkie 
KOMnbiOTepa. 



HaxMUTe h yflepxHBaHTe KHonKy 
nuTOHHsi MeHee neTbipex ceKyHfl. 

Ec/lkl BKJlK)HklTC51 3e/ieHblH MHflklKQTOp 

xecTKoro flMCKa, BbinonHMTe 
aieflytOL^kie fleficTBHsi. 

1 . llpoBepbTe, b npaBki/ibHoe 
jih no^oxeHne ycTOHOB/ieH 
nepeicniOHaTe/ib HanpsixeHMsi, 
pacnonoxeHHbiH ho 3aflHen 
naHenM 6/iOKa nuTOHHsi. BHoneHkie 
HanpsixeHnsi nuTaHMsi 

yCTQ H Q BJl kl BQ eTCSl B 3QBMCMMOCTM 
OT XOpQKTepMCTklK MeCTHOH 

3/ieKTpoceTM. 

2. Yfla^siMTe n/iaTbi pacLunpeHMsi 
no onepeflH, noKa He 3aropHTC5i 
MHflMKQTop «3.3 V_aux» 

Ha cHCTeMHofi n/iaie. 

3. BoMeHMTe ckicreMHyio n/iaTy. 

HaxMUTe h yflepxHBaMTe KHonKy 
nuTOHMsi MeHee neTbipex ceKyHfl. Ecnn 
3eneHbiH hhahkotop xecrKoro flucKa 
He bk^k)hhtc5i, Bbino/iHMTe aieflytOL^kie 
flencTBHsi. 

1 . llpOBepbTe, HTO KOMnbK)Tep 
nOflKJ1K3HeH K MCnpQBHOM 

3neKTpnHecKOM po3eTKe. 

2. OiKpoMTe Kopnyc m npoBepbTe, mto 
npoBOfl KHonKH nuTOHnsi npaBn^bHO 
noflCoeflHHeH k CHdeMHOM n/iaTe. 

3. YdeflMTecb, hto o6a Ka6e/isi 
3neKTponkiTaHkisi npaBki/ibHO 
noflCoeflHHeHbi k ckicreMHon nnaie. 

4. llpoBepbTe, CBeTMTCsi jim hhahkotop 
«3.3 V_aux» ho ckicreMHon nnaie. 
Ecnn oh BK/iK>HeH, 3QMeHMTe yzen 

KHOnKM nHTOHHSl. 

5. EcriM HHflMKOTop «3.3 V_aux» 
ho cHdeMHOH n/iaTe He CBeTkira, 

30MeHHTe 6/lOK nHTOHklfl. 

6. 3oMeHMTe ckicreMHyio n/iaTy. 
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llpHCTynan k paSore 



YcTpciHeHMe HenonanoK, cBsnciHHbix c yctcihobkom 
o6opynoBaHM5i 

riocjie ycTciHOBKH hjih H3BjieHeHHa TaKoro o6opyflOBaHHa, icaic 
»cecTKHH jxkck win flonojiHHTejibHbiH ^HCKOBOfl fljia th6khx 
Ahckob, MoaceT noTpe6oBaTbca nepeHacTpOHKa KOMnbiOTepa. 
Ecjih ycTaHOBjieHO caMOHacTpaHBaiomeeca (plug and play) 
ycTpoMcTBO, onepau,HOHHi>ie chctcmbi Windows 2000 h Windows XP 
aBTOMaTHnecKH pacno3HaiOT ero h HacTpoaT KOMnbiOTep. npH 
ycTaHOBKe ycTpoiScTB, He noflflepMCHBaiomHx TexHOJioraio 
caMOHacTpOHKH, KOMnbiOTep nocne hx ycTaHOBKH Heo6xoflHMO 
HacTpOHTb BpyHHyio. B Windows 2000 mejiKHHTe Ha naHenn 
ynpaBjieHHa 3HanoK YcTaHOBKa oSopyaoBamiH (b Windows XP 
Hcnojib3yHTe MacTep ycTaHOBKH oSopyaoBaHHH) h cjie^yHTe 

HHCTpyKHH3M Ha 3KpaHC 



YcTpaHeHMe HenonaqoK, cB5i3aHHbix c yctohobkom 
o6opynoBaHMn 



HenonanKa 



BeposiTHasi 
npuHMHa 



PeKonneHnyennoe peweHne 



HoBoe ycTpoficTBO 
He pacno3HOHO kcik 
KOMnoHem odopyflOBOHnsi 
KOMnbK)Tepa. 



YcTpOHCTBO 
yCTQHOBJieHO HJ1H 

noflCoeflHHeHO 
HenpaBH^bHO. 

IIjioxo noflCoeflHHeHbi 
Ka6e/iki HOBoro 

BHeLUHerO yCTpOMCTBQ 

nnn He noflcoeflMHeHbi 

Ka6enM nklTQHHfl. 



YdeflHTeCb, HTO ycTpoficTBO 
npaBM^bHO m HaflexHO 
noflcoeflHHeHO h KOHTQKTbi pa3i>eMa 
He corny™. 

YdeflHTecb, hto Bee Kade/iki 

npdBkl/lbHO kl HOfle>KHO 
nOflCOeflHHeHbl M HTO KOHTQKTbi 

pa3i>eMa v\ Ka6em He corHyTbi. 



Ha HOBOM BHeLUHeM 

ycTpoHCTBe He 

BKJlK)HeHO nklTQHkie. 



Hrodbi ycrpoMCTBO 3apa6oTano, 

BblKJlK>HMTe KOMnbK3Tep, BKJlHDHMTe 

BHeniHee ycrponcrBO, a 3QTeM chobci 

BKJlHDHMTe KOMflbK>Tep. 



Korfla 6bmo BbiBefleHo 

coo6uieHHe 

c npeflnoxeHHeM 

BbinonHkiTb nepeHaopoMKy 

KOMnbKOTepa, Bbl He 

npuHsinn 3to npeflnoxeHne. 



l1epe3arpy3MTe KOMnbK>Tep 

H CfieflyHTe klHCTpyKI4kl5IM, HTo6bl 
npHMeHHTb M3MeHeHMSl. 
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FlpucTynan k paSore 



YcTpaHeHMe HenonaqoK, CBsnciHHbix c yctcihobkom 
o6opynoBaHMn (npofionweHHe) 



HenonanKa 



BeposiTHan 
npuHMHa 



PeKonneHnyennoe pewemie 



HoBOe ydpOHCTBO 

He pacno3HaHO kok 
KOMnoHem odopyflOBOHMsi 
KOMnbiOTepa. 



Ec/lkl yCTOHOBJieHO 

caMOHaapa m bci K>L^a5ic5i 
n/iaTa, napaMeipbi 

HaCTpOklKM, 

ncno^b3yeMbie no 
yMO/iMOHMK), Moryr 

KOH^MKTOBOTb C 
flpyrMMH yCTpOMCTBQMM. 



B Windows 2000 h Windows XP 
BOcno^b3yHTecb flkicneTnepoM 

yCTpOHCTB, HTo6bl H3MeHMTb 
QBTOMQTMMeCKyK) HOCTpOkiKy 
H Bbl6pOTb OCHOBHyKJ 

KOHc|)MrypaL(MK), He npuBOflflLi^yio 
k KOH^MKTy pecypcoB. 

fl/151 OTKJlK3MeHHSI ydpOMCTB 

h ycTpaHeHM5i KOH(j>/inKTa pecypcoB 

MO>KHO TOKXe HCnO/1 b30BOTb 

nporpaMMy HaapoMKn KOMnbiOTepa. 



KoMnbK)Tep He 
3anycKaeTC5i. 



ripkl odHOBJieHHH 
HCn0^b30BaHbl 

HenoflxoflsiLi^He MOfly/in 

nOMSITM, HJ1H OHM 

HenpoBM/ibHO 

yCTQHOBJieHbl. 



1 . llpOCMOTpUTe flOKyMeHTOL(HK), 

nocTQBnsieMyK) BMecre 

c KOMnbK)TepoM, h ydeflHTecb, 

HTO HCn0^b30BaHbl 

Heo6xoflHMbie MOflyjiki naMsun 

If HTO OHH yCTQHOBJieHbl 

Hafl/iexaujuM o6pa30M. 

2. 06pOTMTe BHMMQHkie 

Ha 3ByKOBbie cuma/ibi 

h HHflHKaTopbi ho nepeflHen 

naHenn KOMnbKxrepa. 

flnsi onpefle/ieHHsi B03MO>KHbix 

npuHUH Heno/iaflKn cm. pa3fle/i 

«3HQHeHkie flHOrHOCTHHeCKHX 
CBeTOflHOflOB H 3ByKOBblX 
CkirHQJlOB)). 

3. Ecjih npo6/ieMy no-npe>KHeMy 
He yflaera peujHTb, odpaTHTecb 
b L\eHTp TexHHnecKoro 
o6c/iy>KHBaHMsi. 
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llpHCTynan k paSore 



YcTpaHeHMe HenonaqoK, CBsnciHHbix c yctcihobkom 
o6opynoBaHMn (npofionweHHe) 



HenonanKa 



BeposiTHan 
npuHMHa 



PeKonneHnyennoe pewemie 



HHflklKCITOp nUTOHMSI nSITb 

pa3 MHraeT KpacHbiM, 
OflHH pa3 b ceKyHfly, 
c noaieflytOLi^eH 
AByxceKyHflHOM nay30M, 
n KOMribiOTep H3flaeT nsiTb 

3ByKOBblX CklrHQ/lOB. 



riaMsiTb ycTaHOBneHa 
HenpaBM^bHO min oho 
HMeeT flec|)eKT. 



1 . riepeycTaHOBMTe MOfly/iki 
DIMM. BicnraHMTe KOMnbK>Tep. 

2. 3oMeH5iMTe MOflynn DIMM 

nO OflHOMy, HTo6bl BblSlBMTb 

fleece KTHbifi MOfly^b. 

3. 3a Me h me naMsiTb He3aBMCMMbix 
npon3BOflHTeneH noM5iTbK) 

npOH3BOflCTBa KOMnQHklkl 

Hewlett-Packard. 

4. 3aMeHMTe ckicreMHyio n/iaiy. 



MHflHKOTOp LUeCTb pa3 

MuraeT KpacHbiM, OflHH 
pa3 3a ceKyHfly, 
c noaieflytOLi^eH 
AByxceKyHflHOM nay3on, 
h KOMnbK>Tep H3flaeT LuecTb 

3ByKOBblX CMfHa/lOB. 



fle4>eKTHasi Bkifleon/iaTa, 
HenpaBH^bHO 
ycTOHOB/ieHHaji 
BHfleon^aTa min fle4>eKT 
CHCTeMHOM rmaTbi. 



fl/isi CHdeM c n/iaTOM rpa4>HHecKoro 
aflaniepa 

1 . llepecTaBbTe n/iaTy 
BHfleoaflanTepa. B kji k>h me 
KOMnbK>Tep. 

2. 3a Me h me n/iaiy 
BHfleoaflanTepa. 

3. 3a Me h me ckicreMHyio n/iaTy. 

flnsi CMCTeM co BcrpoeHHbiM 
BMfleoaflanTepoM 3aMeHHTe 
CMdeMHyK) nnaiy. 
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FlpucTynan k paSore 



3HC1H6HI46 AMarHOCTMHeCKOM MHRMKOUMM CBeTOjqMOjqOB 
14 3ByKOBblX CMTHanOB 

B flaHHOM pa3flejie coflepacaTca onHcamra ko^ob cbctobbix 
HH^HKaTopoB nepeflHeii naHejiH, a TaiGKe 3ByKOBBix CHraanoB, 
Hcnojib3yeMbix b xo,n,e caMonpoBepKH POST (Power-On Self-Test 
caMonpoBepica npn bkihohchhh nHTaHHa), KOToptie He Bcer^a 
co OTBeTCTByiOT onpe^ejieHHOMy KO,ny oihh6kh hjih coo6m,eHHio 
06 omnGice. 

Ecjih Ha KjiaBHaType PS/2 MHraiOT HH^HKaTopbi, o6paTHTe 
BHHMaHHe Ha MHraiomne HH^HicaTopBi Ha nepeflHeM naHejiH 
KOMnbiOTepa, h onpeflejiHTe ko^bi HHUHKaTOpOB nepeflHefi 
naHejiH, HcnojiB3ya cjie^yiomyK) Ta6jiinry. 



B cueflyiomeH Ta6jiHue peKOMeH^yeMBie fleMcTBHa nepeHHCJieHti 
b tom nopa^Ke, b kotopom hx cjie^yeT BBinojiHaTb. 



KORbl CBGTOBblX MHRMKaTOpOB nepeflHeM naHenM M 3ByKOBblX 

CMrHanoB 

3ByKOBbie B03MO>KHa5l 

CBeTonnonbi cumanbi npumma PeKonneHnyennbie hbmctbmsi 

MHflMKaTop HeT KoMnbK)Tep HeT 

nklTOHMSl CBeTHTCSl BKJllOHeH. 
3e^eHblM L(BeTOM. 

3eneHbin HeT KoMnbKxrep HeT 

HHflHKaTOp HdXOflklTCfl b pexuMe 

nuTaHHsi MMraeT «Suspend to RAM» 

Kaxflbie flBe (TonbKO flnsi 

ceKyHflbi. HeKOTopbix MOflenen) 

M/lkl B o6blHHOM 
pe>KMMe OXMflQHMSl. 

3eneHbifi HeT KoMnbKxrep HeT 

HHflHKaTop Haxoflura b pexuMe 

MkiraeT neTbipe o>KHflaHH5i ahcko 

pa3a, OflHH pa3 nnn b «cn5ni^eM» 

b ceKyHfly. pexHMe. 
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llpHCTynan k paSore 



KOHbl CBeTOBblX MHHMKCITOpOB nepeflHeM nOHenM M 3ByKOBblX 

CMmanoB (npop,on>KeHMe) 



3ByKOBbie Bo3MO>KHClfl 



CBeTOHMOHbl 


cumanbi 


npuHMHa 


KpacHbiH 


Her 


AKTMBUpOBOH 


HHflklKOTOp 




pe>KHM 3QLi|MTbl 


MHraeT flBa 




ot neperpeBa 


pa3a, onuH 




npoueccopa: 


pa3 b ceKyHfly, 




B03MOKHO, 


c noc^eflytOLi^eH 




octcihobh/ic5i nnn 


AByxceKyHflHOM 




3a6^0KHpOBaH 


nay30H. 




BeHTHJ15ITOp 












y3e/i BeHTkimTopa 






HenpaBMjibHO 






npuKpenneH 






k npoL(eccopy. 



PeKOiweHnyeMbie neMCTBMfl 



CBeTHTCSI 
KpaCHblH 
HHflUKOTOp. 



Her 



ripoL(eccop He 

yCTQHOBfieH 

(He yKa3biBaeT 
ho fle4>eKT 
npoL(eccopa). 



1 . YdeflMTeCb, HTO BeHTklJ151L|klOHHbie 

OTBepcTMsi KOMnbioTepa He 
3a6noKnpoBaHbi, a ero 
BeHTn/isiTop pa6oTaeT. 

2. OTKpOMTe KOpnyC, HQXMklTe 

KHonKy nuTOHnsi n npoBepbTe, 
Bpau^aeTCsi nv\ BeHTmiATop 
npoL(eccopa. Ec/im BeHTn/isiTop 
npoL(eccopa He BpaL^aera, 
ydeflHTecb, hto Ka6e/ib 

BeHTMJ151TOpQ nOflCOeflHHeH 

k pa3i>eMy Ha ckicreMHofi n/iare. 
llpoBepbTe npaBkijibHocrb 

yCTQHOBKM BeHTHJ15ITOpa. 

3. ECJIM BeHTMJ151TOp nOflCOeflHHeH 

n ycTOHOBneH npaBM^bHO, 
ho He Bpau^aera, 3QMeHMTe 
BeHTMji5iTop npoL(eccopa. 

4. YcTOHOBHTe HO MeCTO paflkiaTop 

npoL(eccopa m ydeflMTecb, mto 
y3e/i BeHTkin5iTopa npni<pen/ieH 

npOBkl/lbHO. 

5. OdpaTHTecb k npoflCiBLiy hjih 
nocTQBLi|MKy yc/iyr KOMnoHMM. 

1 . ripOBepbTe, yCTQHOBfieH 

/in npoL(eccop. 
2. flepeycTaHOBMTe npoL(eccop. 
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FlpucTynan k pa6oie 



KOHbl CBeTOBblX MHHMKCITOpOB nepeflHeM nOHenM M 3ByKOBblX 

CMmanoB (npop,on>KeHMe) 



3ByKOBbie Bo3MO>KHClfl 

CBeTonnonbi cumanbi npumma 



PeKOiweHnyeMbie neMCTBMfl 



KpacHbiH 

HHflUKOTOp 

MHraeT pa3 b flBe 
ceKyHflbi. 



Her 



C6om nMTaHnsi 1 . llpoBepbTe, b npaBMjibHoe 

(6jiok nkiTQHkisi /in nojioxeHne yciaHOBjieH 

neperpyxeH). nepeKjuonaTejib HanpsixeHnsi, 

pacnojio>KeHHbiH ho 3aflHePi 
naHejin 6jioko nuTOHHsi. 
3HaHeHne HanpsixeHMsi nuTOHMsi 

yCTOHOBJlklBOeTCJl B 3QBMCMMOCTM 
OT XapOKTepHCTHK MeCTHOH 

3jieKTpoceTH. 

2. OiKpoCiTe Kopnyc n ydeflmecb, 

MTO HeTbipeXXHJlbHblH KCl6ejlb 

nkiTQHkisi noflCoeflHHeH 

k pa3i>eMy Ha ckicreMHOM njiaie. 

3. OnpeflejiMTe, kqko6 ycrpoPicTBO 
Bbi3biBaeT c6om. fljlfl 3Toro 
OTCoeflMHHTe BCE 
noflKjiraneHHbie ycrpoficTBa 

(xeCTKMki flMCK, flUCKOBOflbl fljlfl 
flMCKeT M OnTMHeCKHX flHCKOB, 

a TQKxe njiaTbi pacLunpeHMsi). 

BKJlK)HHTe KOMnbK>Tep. Ecjih 

CMCTeMQ 3anycKaeT pexnM 
CQMonpoBepKM POST, 

OTKJlK3MHTe nHTOHUe, M, 30M6H5I5I 

ycTpoMCTBQ no OHepeflM, 

nOBTOpSIHTe OnMCQHHyK) 

npoL(eflypy, noi<a He 
npoH30HfleT c6oh. BoMeHMTe 
ycrpoHCTBO, Bbi3bi bo toupee c6oh. 
llpoflOJixaMTe noflcoeflMHsiTb 
ycTpofiCTBa no onepeflH, HTo6bi 

y6eflHTbC5l, hto Bee OHH 
pa60T0K)T HOpMOJlbHO. 

4. 3oMeHMTe 6jiok nmaHHsi. 

5. 3oMeHMTe ckicreMHyio njicuy. 



www.hp.com 



23 



llpHCTynan k paSore 



KOHbl CBeTOBblX MHHMKCITOpOB nepeflHeM nOHenM M 3ByKOBblX 

CMmanoB (npop,on>KeHMe) 



3ByKOBbie Bo3MO>KHClfl 

CBeTonnonbi cumanbi npumma 



PeKOiweHnyeMbie neMCTBMfl 



KpacHbiH 

HHflUKOTOp 

MHraeT naTb pa3, 

OflHH pa3 

b ceKyHfly, 

c noc^eflytOLi^eH 

AByxceKyHflHOH 

nay30M. 



OwndKa naMsiTM 
npn 

MHklL|klQnkl3QL|Mkl 

BHfleoaflaniepa 



1 . riepeycTaHOBMTe MOAynn naMaTH 

DIMM. BKJlK3MMTe KOMnbK)Tep. 

2. 3aMeHHTe MOAynn DIMM no 
OflHOMy, HTo6bi onpefle^HTb 

fle(j)eKTHblH MOfly^b. 

3. BoMeHMTe MOAynn naMsi™ 

He3QBMCMMblX npOH3BOAHTe/ieH HO 

MOflynn noM5iTki npoH3BOflCTBa 
KOMnoHMM Hewlett-Packard. 

4. 3aMeHHTe cncreMHyio n/iaTy. 



KpacHbiH 6 


Oluh6ko 


flnsi CHdeM c nnaTOH BHfleoaflanTepa 


HHflUKOTOp 


HHHI_|Ha/lH3aL|HH 


Bbino/iHkiTe cneflytOLi^He flencTBHsi. 


MHraeT Luedb 
pa3, OflHH pa3 
b ceKyHfly, 
c nocjieflytOLi^eH 


BHfleoaflanTepa. 


1 . riepeycTaHOBMTe nnaiy BHfleo- 
aflanTepa. B KJl K3H HTe KOMnbK>Tep. 

2. 3aMeHHTe nnaiy BHfleoaflanTepa. 


AByxceKyHflHOH 




3. 3aMeHHTe cncreMHyio nnaTy. 


nay3oPi. 




flflSI CMCTeM CO BCTpOeHHbIM 

BHfleoaflanTepoM 3aMeHHTe 
CMCTeMHyK) nnaTy. 



KpaCHblH HHflUKOTOp 

MkiraeT ceMb pa3, 

OflHH pa3 

3a ceKyHfly, 

c nocneflyK)Li4eH 

AByxceKyHflHOH 

nay30H. 

KpacHbiH 

HHflHKOTOp 

MHraeT BoceMb 

pa3, OflHH pa3 

b ceKyHfly, 

c noaieflytOLi^eH 

AByxceKyHflHOH 

nay30H. 



OtK03 CHCTeMHOH 

nnaTbi (c6oh ao 

HHHL|Ha/lH3aL|HH 

BHAeo). 



Oluh6ko n3y - 

HenpaBHjibHasi 

KOHTpOJlbHOSl 

cyMMa. 



3aMeHHTe CHcreMHyio nnaTy. 



riepe3anHLUHTe MHKponporpaMMy 
n3y, Hcno/ib3ysi Ani 3Toro AHCKeTy 
ROMPaq. Cm pa3Aen 
«<J)ri3Lij-n3y» pyKOBOACTBa 
YnpaBneHne HacronbHbiMM 

CHCTeMOMH HO KOMnOKT-AHCKe 

Bki6nHOTeKa j^okymbhtob. 
3aMeHHTe CHcreMHyio nnaTy. 
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FlpucTynan k pa6oie 



KOHbl CBeTOBblX MHHMKCITOpOB nepeflHeM nOHenM M 3ByKOBblX 

CMmanoB (npop,on>KeHMe) 



CBeTOHMOHbl 



3ByKOBbie Bo3MO>KHClfl 

cumanbi npunnHa 



PeKOiweHnyeMbie neMCTBMfl 



KoMnbioTep 
He BKruoHaeTCd, 

H HHflUKOTOpbl He 

MuraiOT. 



Hei 



KoMnbioTep Ha>KMHTe n yflep>KHBakiTe KHonKy 

He BK/iHDHQeTCJi. nuTaHUJi MeHee neTbipex ceKyHfl. 

ECJIH BKJ1K)>HHTC51 3e/ieHblki HHflUKOTOp 

>KecTKoro flucKa, BbinojiHUTe 
aieflyiOLnne fleficTBusi. 

1 . ripoBepbTe, b npaBunbHoe 
/in nonoxeHne ycTQHOB/ieH 
nepeKjuoHaie/ib Hanpsi>KeHH5i, 
pacno/io>KeHHbiki Ha 3aflHeii ncmejin 
6noKa nuTaHna. BHaneHne 
Hanpsi>KeHH5i nuTcmnsi 

ydQ hq bji n BaeTC5i b 30bhchmocth ot 
xapaKTepnanK MecTHofi B-neiapoceTH. 

2. Yfla/uikiTe nnaTbi pacmnpeHmi 
no onepeflu, noKa He 3aropnTC!i 
nHflUKOTop «3.3 V_aux» 

ho cudeMHOki n/iaie. 

3. 3aMeHHTe cncreMHyK> nnaTy. 
WM 

HaxMme n yflepxuBaiiTe KHonKy nwaHna 
MeHee neTbipex ceKyHfl. Ecjih 3e/ieHbiki 
HHflUKOTop xecmoro flucKa He bkjiiomhtcsi, 
Bbino/iHUTe aieflyiOLnne fleficrBHsi. 

1 . ripoBepbTe, hto KOMnbioTep 
noflCoeflUHeH k ncnpaBHoS 
3jieKTpnnecKOki po3eTKe. 

2. OTKpofiTe Kopnyc n npoBepbTe, mto 
npoBOfl KHonKn nmaHna npaBn/ibHO 
noflCoeflUHeH k CHcreMHOki nnaTe. 

3. Y6eflHTecb, hto o6a Ka6e/i5i 
3jieKTponnTaHnsi npaBn/ibHO 
noflCoeflUHeHbi k cucreMHOki nnaTe. 

4. ripoBepbTe, CBeTHTCJi jih nHflUKaiop 
«3.3 V_aux» ho ckicreMHofi nnaie. 
Ecjih oh CBeTHTCd, 3QMeHMTe npoBOfl 

KHOnKM nUTOHMSI. 

5. Ecnn nHflUKOTop «3.3 V_aux» Ha 
CMdeMHOM nnaie He CBeTHTca, 
30MeHHTe 6jiok nuTOHna. 

6. 3aMeHHTe cncreMHyio ruiaiy. 
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3aKa3 «KpaTKoro pyKOBoncTBa no ycTpcmeHMio 
HenonaflOK» 

HMeeTca B03M0MCH0CTb npHo6pecTH KpamKoe pyKoeodcmeo 
no ycmpaneHuw nenomdoK. B 3tom pyKOBOflCTBe co,i(ep:>KaTca 
yflo6Hbie 6jiOK-cxeMbi, noMoraiomHe o6Hapy>KHTb npHHHHy 
HencnpaBHOCTH. flaHHoe pyKOBOflCTBO npeflHa3HaHeHO JiJia 
ynojiHOMOHeHHbix nocTaBmHKOB ycjiyr h coflepacHT onHcaHHe 
niaroB, jijia KOTOpbix MoryT noTpe6oBaTbca TexHHnecKHe 
cpe^CTBa, HeAOCTynHbie OT^ejibHbiM nojib30BaTejiaM. 
HenpaBHjibHoe BbinojiHeHHe HeKOTOpbix onepaniiH, onHcaHHbix 
b pyKOBOflCTBe, momcct npHBec - ™ k noBpeayieHHio KOMnbiOTepa 
hjih aHHyjmpOBaTb npeflOCTaBjiaeMbie rapaHTHH. Ecjih bm He 
yBepeHbi, hto MoaceTe cnpaBHTbca caMOCToaTejibHO, hjih ecjin 
bm xoTHTe H36e:*caTb aHHyjiHpOBaHHa npejiocTaBjiaeMbix 
Ha npo^yKT rapaHTHH, CBa>KHTecb c mccthmm ynojiHOMOHeHHbiM 
npo^aBHOM hjih nocTaBmHKOM ycjiyr, npOK^e neM 
npejinpHHHMaTb ^encTBHa no ycTpaHeHHio HenojiajiKH. 

Hto6h 3aKa3aTb KpamKoe pyKoeodcmeo no ycmpaneHuw 
HenomdoK, ncnojib3yHTe cjieflyiomHe HOMepa jiOKyMenroB: 

■ 153837-001 .zuia ejjHHHHHbix 3K3eMmiapOB 

■ 153838-001 npH 3aica3e 6ojiee na™ 3K3eMnjiapOB 

ynojiHOMOHeHHbiM npeflCTaBHTejiaM, npoxtaBnaM 

h nocTaBmHKaM ycjiyr cjie^yeT Hcnojib30BaTb o6biHHyio 

nponejxypy, npHHaTyio npH 3aKa3e 3anacHbix HacTeii 

ilojib30BaTejiaM H3 CIHA h KaHajibi cjiejiyeT o6pamaTbca 

no Tejie(J)OHy 1-800-952-7689. iTojib30BaTejiaM H3 flpyrax CTpaH 

cjiejiyeT o6pamaTbca b MecTHoe npeflCTaBHTejibCTBO KOMnaHHH 

Hewlett-Packard. 
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